
Concept Coaching 
Get real-time academic tutoring 
from an expert. 
Edgenuity’s Concept Coaches are available six days per week for one-on-one tutoring 

in English language arts, science, math, and social studies. Our expert tutors are 

available directly from your online classroom, on-demand, whenever you need help. 

Concept Coaches use online chat tools, interactive whiteboards, or other web conferencing platforms to demonstrate 

and model how to work through difficult concepts. You can use this feature any time you need help.

Concept Coaches offer you the following benefits:
• Receive individualized help in English language arts, math, science, and social studies courses regardless of whether 

school is in session or not. 

• Get real-time, on-demand concept demonstration and guidance.

• Learn through interactive chat tools and whiteboard software. 

where learning clicks

Empower yourself to succeed in core subject areas. 
Edgenuity’s Concept Coaches are available six days per week, Monday through 

Saturday from 7:00 a.m. to 11:00 p.m. EST.

Click on the Student Support button to contact one.



How to get help from a Concept Coach

where learning clicks

1   Login, navigate to your course work, and click on Course Map 

or Next Activity.

2   From there, you will see a Student Support chat button in the 

top right portion of the screen. Click on this button, and a new 

window will open.

3   In that window, you will use the drop-down menu to select the 

subject you’re looking for assistance with. Selecting subject-

specific tutoring will get you to the right Concept Coach.


